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At Work for You 
– new education 
program

Feature    At Work for You

Our new education program helps you streamline super 
administration and get the most from your agency’s super 
arrangements, for you and your employees – and it’s all delivered 
at your place of work.

At Work for You
Our new program, At Work for You, is a complete 

package of super education and support services 

for you and your employees.

We work with you to identify your agency’s 

needs, then tailor services to suit and deliver 

them to you at your place of work. 

Depending on your requirements, 

At Work for You services can include:

> administrative support 

> specialised services  

> education for your employees.

What’s in it for you? 

Administrative support and specialised services 

can help you streamline your super workload. 

Education for your employees can help 

them realise all the benefi ts of this valuable 

component of their Australian Government 

remuneration package.

At Work for You can help you: 

> fi nd out what you don’t have to do 

>  know where to send employees who need 

assistance with their super 

>  clarify who does what in providing 

superannuation for Australian Government 

employees 

>  break through the complexity of 

superannuation administration dos and 

don’ts 

>  manage super in a small, medium or large 

agency 

>  gain maximum value from your agency’s 

super arrangements 

>  develop workforce capabilities and maintain 

employee satisfaction by offering life skills 

training in the workplace.
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At Work for You can assist your 

employees to increase their fi nancial 

management knowledge, skills and 

confi dence by helping them: 

>  establish their retirement goals 

and fi nd out if their super will 

go the distance

>  set up their super for success 

>  keep their super on track and get 

the most from their scheme

>  know where to go for information 

and help when they need it.

Don’t just take our word for it

We have been piloting this new 

program since mid-2006, and 

are delighted that employers and 

employees are fi nding  it useful. 

The Child Support Agency (CSA) in 

Melbourne was one of the fi rst to 

participate in the pilot.

 

“Our Staff Wellbeing 

Committee had 

identifi ed a need to 

run a super education 

program for staff soon 

to retire and those 

just wanting further 

information about their 

options and lifestyle 

planning beyond 

retirement,” explains 

CSA acting facilities 

and fi nance manager, 

Steven Hudolin.

“We contacted ARIA and found out 

they were piloting At Work for You 

which offered exactly what we wanted.”

 

“We selected a package of information 

sessions and one-on-ones for staff, 

which were run in October, and the 

response was overwhelmingly positive 

with sessions being fully booked.”

 

“Working with ARIA’s learning facilitator 

Mabel  was a very positive experience. 

She met our requirements, took into 

consideration privacy issues and was 

very fl exible in meeting staff needs.”

 

“Those who attended were given 

information and options which helped 

them plan ahead with more certainty 

and put in place a strategy for aiming 

for a comfortable retirement. It helped 

them be more confi dent and productive 

in working toward a future goal.”

 

“I would participate in this program 

again, and recommend it to other 

agencies who want to enhance their 

staff development program by offering 

lifeskills training in the workplace.”

A big thanks to the other agencies 

who participated in the pilot during 

2006: ABC (Sydney), ACTION Buses 

(Southern Region), AQIS (Brisbane), 

ABS (Adelaide), ABC (Adelaide), ATO 

(Hobart, Newcastle, Parramatta, Perth 

and Wollongong), Austin Health 

(Melbourne), Bureau of Meteorology 

(Melbourne), Centrelink (Nowra and 

Wollongong), CSA (Melbourne), CSIRO 

(Melbourne),  DEST (Perth), Health and 

Ageing (Canberra, Brisbane, Sydney and 

Perth), Murray Darling Basin, National 

Capital Authority, Treasury (Canberra).

Book us to come to work for you

At Work for You is delivered throughout 

the year around Australia. 

You can see what locations we are 

planning to visit by clicking on At Work 

for You in the Employer Centre at 

www.aria.gov.au You can book there or 

email atworkforemployers@aria.gov.au.

If your location is not listed, just contact 

our learning facilitator Mabel 

on 02 6263 6999.

Mabel  looks forward to working with 

you to tailor a package of services to 

meet your agency’s needs. 

At Work for You is going on 
the road!

It’s all about convenience, for you 

and your employees. The At Work for 

You member education workshops 

are delivered primarily at your place 

of work, which is very convenient for 

those agencies that have training or 

meeting facilities. However, many small 

to medium agencies do not have the 

space to run workshops. For members 

working at those agencies we now also 

run an At Work for You Roadshow, 

using public venues in key metropolitan 

and regional centres.

The roadshow workshops are for 

PSS and CSS members, with PSSap 

workshops being provided on demand. 

You can let your employees know that 

they can see where the Roadshow is 

planning to visit in 2007 and book on 

their scheme website (www.pssap.gov.au, 

www.pss.gov.au or www.css.gov.au).

As always, we will provide you with 

material to promote the workshops 

within your agency.
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PSSap insurance 
update
Standard eligibility requirements 
in force from 1 February 2007
mean employers must provide 
additional information about 
new employees

From 1 February 2007, the waiver on 

standard eligibility requirements for 

PSSap insurance was lifted. 

This means you must now provide 

us with information about a new 

employee’s status and length of 

contract, in addition to the other 

information you provide.

We have already written to agencies 

requesting this information and have 

received a great response, with the 

majority of agencies providing the 

information required to ensure new 

employees receive the correct level of 

insurance.

If your agency has not provided this 

information please see what your 

requirements are by going to 

www.aria.gov.au and clicking on the 

Employer Centre. Then look at the 

PSSap insurance update article in the 

News section. 

Or if you have further questions email 

employer.help@comsuper.gov.au or call 

Sonja, in our Employer Relations team, 

on 02 6272 9921.

         Current topics

Eligibility Determiner now upgraded 
on paper 
Great news…the new paper-based version of the Eligibility 
Determiner is ready for you to use – with a version for  APS and 
non-APS agencies.

This key tool helps you determine which super scheme a new employee should 

be started or re-started in. You can fi nd the new paper-based Determiner at 

www.aria.gov.au, then click on the Employer Centre.

We are still working on improvements to the online version of the Determiner. 

You can continue to use the current version in Employer Services Online to search 

for existing memberships; however, please be aware that some membership and 

employment scenarios are out of date. You should not follow the results for:

>  casual employees with a CSS preserved benefi t

>  temporary/non-ongoing employees with a CSS preserved benefi t

>   permanent employees with an existing PSSap membership; or

>   cases of temporary/non-ongoing continuous employment for employees with 

a PSS preserved benefi t. These employees must be offered Choice of Fund fi rst. 

If their choice is the PSS, then continuous service applies.

For these cases please refer to the paper-based determiner or contact us for assistance. 

YES

YES

YES

YES

+On- going concurrent 
employment

≠≠≠All Employees

≠≠≠Non-ongoing part-time (with 
leave entitlements)

+Ongoing

≠╬ ≠≠Non-ongoing 
continuous service

╬Non-ongoing full-time 
continuous service

╬Ongoing
continuous service 

≠+ ≠≠No-ongoing
employment

#All Employees

See Note 2See Note 2              Other non-ongoing continuous 
employment refer Note 2

≠+ ≠≠Ongoing concurrent 
employment

╬Ongoing continuous service 

#Casuals

+ ≠≠≠Non-ongoing full-time

+Permanent

#All Employees

CSSPSSPSSap

Does the employee currently 
make contributions in PSS ?

(For any other types of concurrent 
employment contact ComSuper)

Does the employee currently 
make contributions in CSS ?

(For any other types of concurrent 
employments contact ComSuper)

Does the employee currently

• have a deferred/preserved 
benefit

• or receive an invalidity pension

in CSS?

NO

(that is, has taken or rolled over 
all benefit entitlements on 
resignation or retirement)

NO

NO

YES

YES

Does the employee currently have 
an account in PSSap?

NO

NO

PSSap

CSS – Non-contributor

CSS – Contributor

Note 1 When using this 
eligibility determiner employers 
should be aware that, as from 1 
July 2006, new employees who 
do not have CSS or PSS  
ongoing continuous 
employment, or CSS non-
ongoing full time continuous 
employment, have choice of 
fund. This includes new 
employees with your agency who 
are current PSSap members. 
All new employees can join the 
PSSap except where:
• an existing interest in the        
CSS or PSS places restrictions 
on their membership; or
• where the employer is no 
longer an employer for the 
purposes of the PSSap. 
• If your new employee does not 
exercise choice they will join 
your employer (default) fund.

Note 2:: Member’s under age 55 
generally preserve in the CSS. 
Members over age 55 must take 
a CSS pension. However for 
these cases you should contact 
ComSuper to confirm 
membership status.

Must  join - No choice 
Must be offered ‘Choice’ but 
eligible to elect to join this 
scheme

Not Eligible for this Scheme

New AGS Number  required
╬ Same AGS Number used i.e

- if ongoing or
- if they elect to join the PSS

# Employer (default) fund if 
specified in agreement. Use 
other default fund if another 
default fund has been specified 
in agreement.

≠ Scheme not eligible as default 
fund. If employee does not join 
available scheme, the employer 
must select an employer 
(default fund) other than the 
CSS, PSS or PSSap. 

Indicates eligibility is based on 
meeting the PSSdb eligibility 
criteria:

• Employed on a contract for 3 
months;

• Has had 3 months Australian 
Government employment in the 
last 2 years;

• Has the intention to pay a 
transfer value into the PSS

KEY

eligibility
determiner - to be 
used for Australian 
Government NON - APS 
employees ONLY
1 July 2006

START

YES

Does the current term of 
employment include 30 June 

2005?

PSS - Contributor

PSS – Non-contributor

Does the employee currently

• have a preserved benefit

• or receive an invalidity pension

in the PSS ?

NO

NOThe employee has no 
current association with 
any PSS or CSS fund

NO

Has the employee ever 
been a member of
• PSSap
• PSSdb
• or CSS?

+On- going concurrent 
employment

All Employees

#Non-ongoing part-time (with 
leave entitlements)

+Ongoing

╬ #Non-ongoing 
continuous service

╬Non-ongoing full-time 
continuous service

╬Ongoing
continuous service 

+ #Non-ongoing
employment

#All Employees

See Note 2See Note 2
Other Non-ongoing 

continuous employment 
refer Note 2

+Ongoing concurrent 
employment

╬Ongoing continuous service 

#Casuals

+#Non-ongoing full-time

+Ongoing

#All Employees

CSSPSSPSSap

Does the employee currently make 
contributions in PSS?

For any other types of concurrent 
employments contact ComSuper.

Does the employee currently 
make contributions in CSS?

(For any other types of concurrent 
employments contact ComSuper)

Does the employee currently

• have a deferred/preserved 
benefit

• or receive an invalidity pension

in CSS?

NO

(that is, has taken or rolled over 
all benefit entitlements on 
resignation or retirement)

NO

NO

YES

YES

YES

YES

Has the employee ever 
been a member of
• PSSap
• PSSdb
• or CSS?

Does the employee currently have 
an account in PSSap?

YES

NO

NO

PSSap

CSS – Non-contributor

CSS – Contributor

Note 1: When using this 
eligibility determiner employers 
should be aware that as from 1 
July 2006 new employees who 
do not have  CSS or PSS 
ongoing continuous service or 
CSS non-ongoing full time 
continuous service have choice 
of fund.  This includes new 
employees with your agency 
who are current PSSap
members.
All new employees can join the 
PSSap (except where an existing 
interest in the CSS or PSS 
places restrictions on their 
membership) . If they do not 
exercise choice they will join 
your employer (default) fund i.e. 
PSSap.

Note 2: Member’s under age 55 
generally preserve in the CSS. 
Members over age 55 must take 
a CSS age pension. However for 
these cases you should contact  
ComSuper to confirm 
membership status.

Must  join - No choice 
available
Must be offered ‘Choice” but 
eligible to elect to join this 
scheme

Not Eligible for this scheme

+ New  AGS Number  required

╬ Same AGS Number used i.e
- if ongoing or
- if they elect to join the PSS

# Employer (default) fund when 
no election or choice of fund 
is made.

Indicates eligibility is based 
on meeting the following 
PSSdb eligibility criteria:

• Employed on a contract for 3     
months;

• Has had 3 months Australian                       
Government employment in 
the last 2 years;

• Has the intention to pay a    
transfer value into the PSS.

KEY

eligibility
determiner - to be 
used for APS* 
employees ONLY

1 July 2006

START

YES

Does the current term of 
employment include 30 June 

2005?

PSS - Contributor

PSS – Non-contributor

Does the employee currently

• have a preserved benefit

• or receive an invalidity pension

in the PSS?

NO

NO

The employee has no current 
association with any PSS or 

CSS fund

NO

* Employees employed    
under the Public 
Service Act 1999

YES



Issue 160 Jan/Feb 2007 —p4

Top questions about 
super education 
and information for 
employees
1.  Are there restrictions on what you 

can and can’t say to employees 

about their super? 

Yes. Superannuation funds are regulated 

by the Australian Securities and 

Investments Commission (ASIC) and 

operate within the Australian Financial 

Services Licensing framework, which 

prescribes who can talk to consumers 

about super and what they can or 

cannot say. If you are not licensed, and 

most Australian Government employers 

(whether they are APS or non-APS) 

are not, you cannot give advice or 

make any recommendation regarding 

superannuation. You can provide 

employees with information regarding 

their employment conditions, which 

can include a Product Disclosure 

Statement (PDS) from your agency’s 

default fund (generally the PSSap). 

You can order PDSs for the PSSap, 

PSS and CSS in the Employer Centre 

at www.aria.gov.au 

2.  How can you handle enquiries 

from employees about their super?

You can refer them to their super fund. 

If they are a member of the PSSap, PSS, 

or CSS they can fi nd their scheme’s 

website and contact details at 

www.aria.gov.au  Some employers 

choose to put a secure link to 

www.aria.gov.au on their intranets to 

make it easier for employees to access. 

Our websites also provide useful 

information on fi nding a fi nancial 

advisor.

3.  How else can you assist employees 

at your agency to stay informed 

and reduce the time you spend 

fi elding enquiries?

You can use our At Work for You 

program which includes super 

education workshops and one-on-one 

super sessions for employees at your 

place of work. For more information, 

see the feature story in this edition, 

visit At Work for You, in the Employer 

Centre at www.aria.gov.au, email 

atworkforemployers@aria.gov.au 

or call our learning facilitator Mabel 

on 02 6263 6999.

You may fi nd it useful to put a link to 

your agency’s default fund website on 

your intranet, if you have one, to make 

it easy for employees to access.

You can include information about 

your agency’s super arrangements in 

your own internal communications 

– we would be more than happy to 

provide you with useful articles about 

the PSSap, PSS and CSS for you to use.

4.  What does ARIA do to keep PSSap, 

PSS and CSS members informed?

We provide a range of information 

services which include:

>  At Work for You program of 

education workshops and one-on-

one super sessions

>  member statements and annual 

reports

> news update email service

>  websites (www.pssap.gov.au, 

www.pss.gov.au or www.css.gov.au) 

which include regular updates from 

CEO Steve Gibbs  and a secure area 

where members can access their 

personal super account details 

>  information which you can use in 

your agency’s internal 

communications to keep your 

employees informed

>  a member help desk which can be 

accessed by

PHONE  PSSap on 1300 725 171 

   PSS on 1300 000 377 or 

   CSS on 1300 000 277 

EMAIL members@pssap.gov.au; 

   members@pss.gov.au or 

   members@css.gov.au 

FAX   PSSap on 1300 662 406 

   PSS on 02 6272 9613 

   CSS on 02 6272 9612

POST   PO Box 22, BELCONNEN ACT 

2616

FYI - recent news for 
members

We know you often receive enquiries 

from employees about their super. 

For your information, PSSap, PSS and 

CSS members can access news and 

other information on their Scheme 

website: www.pssap.gov.au, 

www.pss.gov.au or www.css.gov.au
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Employer Help Desk
Email employer.help@comsuper.gov.au
Phone  02 6272 9993
Fax   02 6272 9816
Web  www.aria.gov.au 
  (select Employer Centre)

At Work for You
Email atworkforemployers@aria.gov.au
Phone 02 6263 6999

Our employer relations team and learning 

facilitators are committed to:

> helping you streamline super administration

>  providing you with useful and accessible 

information

>  building effective partnerships with you, for 

the benefi t of members.

Quarterly reports for PSSap 
members are now due

The end of December was the end of the 

fourth quarter for 2006 and you now 

need to provide each PSSap member at 

your agency with a report on what you 

have contributed to their super account.

It is important to remember that any 

shortfall for a quarter must be paid 

within 28 days of the end of the relevant 

quarter. 

You can fi nd instructions on how to 

generate the quarterly report by clicking 

on Reporting in the Employer Centre at 

www.aria.gov.au

Employer Survey

During February the majority of 

employers will be contacted by ORIMA 

Research to undertake the fi eldwork for 

the 2007 employer survey.

We use the survey results to review and 

improve our service delivery and identify 

issues from your feedback.

We encourage all employers to 

participate in this survey.

Who looks after your super administration needs?

         Coming up

Employer relations  team

We have over 30 years experience providing 

superannuation services and products for Australian 

Government employers and look forward to assisting 

you manage your agency’s super administration 

needs – see how you can contact us at the end of this 

newsletter.
Learning facilitator Mable


